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New Member,

As the Coordinator of the Junior Firefighter Program, I would like to take this opportunity to welcome you as a junior member of the Pleasant Garden Fire Department!  For many, this program will be the first step of a career in the fire service, whether volunteer or paid.  I honestly believe that you as an active participant in this program are the future of this fire department, and look forward to being a part of your journey.  


When people do not know where to turn for help, quite often their response is to call the local fire department.  They expect us to fix their emergency, or to at least make things better for them.  Therefore, the firefighter has traditionally performed many tasks other than just fighting actual fires, and is held in high esteem by many people.  As a member of the Junior Program, people will look to you as a representative of this department.  Therefore it is important to follow the code of conduct/policies and procedures and to be courteous and respectful to all, especially when wearing your uniform.

As a new member of the Junior Program, you will be required to participate in trainings, meetings, drills, fundraising events and station projects.  There are also many other activities and opportunities available to you, that I hope you will take advantage of.

As a member of this department I take a great deal of pride in it and the community we serve.  You will be expected to do the same.  As a member; strive for excellence; be the best that you can; be proud of what you are doing; promote department pride by example; and most of all have fun and be safe.  Again from the entire department we welcome you.

 How It All Began . . .
The original idea to start a fire department to protect the Pleasant Garden area surfaced in 1948. However, due to strong opposition on the part of some and lack of interest by others the effort went by the wayside. In 1952 the idea resurfaced and Pleasant Garden Fire Department was organized by a group of citizens concerned that the Pleasant Garden area had no fire protection. The work of this group lead by Rev. Dewey Armstrong along with other local community citizens brought fire protection to our area and began what now has become an agency that provides not only fire protection but emergency medical care, fire and injury prevention education, community leadership, and a place where all know the can go for help whether they are concerned about their spouse’s health or just need directions.

In the beginning times were hard for the young fire department. The first and only truck was a 1934 Dodge fire truck that was purchased from the Town of Madison. It has since been repurchased and restored. Sometimes the department had money to buy gas, sometimes the firemen had to pay for it. Funds for the department came from memberships purchased by citizens in the fire district that wanted fire protection. The cost of a membership was a five-dollar entrance fee and fifty cents a month. The total funds collected from 1953 through 1955 were $3,516.50. In May of 1955 the Board of Directors voted to put liability coverage on the fire truck and purchase worker’s compensation insurance for the firemen, the cost of both policies totaled $92.00. This cost was paid by taking up a collection from the board members, according to minutes from the meeting the treasury “couldn’t stand it”, the balance in the account was $25.00

The truck was housed at C. Ross Motors, which is now The Automotive Center of Pleasant Garden located at 4712 Pleasant Garden Road. Many of the Board of Directors meetings took place at Jones’s Barber Shop. The first Chief, J.D. Long served from 1952 until 1955. He was followed in 1955 by Chief Don McDaniel who served until 1965. Compared to today’s call volume thing were a little slower than they are now, in 1957 Pleasant Garden Fire Department responded to sixteen calls. By 1962 the call volume had more than doubled to thirty-eight calls. 

In June 1956, a new fire engine was ordered. American Fire Equipment built the 1956 Chevrolet at a cost of $10,550.00 including equipment, the truck was paid for with an interest free loan from Guilford County. Probably the most significant change to take place in the history of the department was in July of 1957 when the department went from a membership-funded department to tax based, which guaranteed steady income. The 1957 budget submitted to Guilford County totaled $4,787.00. In 1958 the department purchased two Scott Air packs at a cost of $229.00 each. The following year, 1959, the first tanker was purchased, the 1954 GMC cost $1,300.00 and carried almost 1000 gallons of water. Also in 1959 the department received its first radio through the Guilford County Fire Protective Association. May of 1960 brought the purchase of a second tanker, it was a 2-½ ton 6x10 military surplus tanker and was purchased for 250.00.


In November of 1961, after two unsuccessful attempts to purchase land, the department acquired land which is located in the center of the current location on Pleasant Garden Road. The following year, an $18,910.00 bid was awarded to build our first official fire station this building was completed in 1962. After occupying the new building a second fire engine was purchased. The 1964 Chevrolet had a price tag of $15,200.00 and was capable of pumping 750 gallons of water per minute. At the same time a military surplus weapons carrier was purchased for $225.00 and was converted into a brush truck. 

Pleasant Garden Fire Department joined the newly established Guilford County Central Alarm System in November of 1965. The dispatch center was located at the Airport Fire Department and was manned twenty-four hours a day. In order to get citizens used to using the new number, 292-6121, thirty two hundred telephone stickers were purchased for $22.00 and distributed throughout the district by the firemen. In January 1966 Pleasant Garden Fire Department purchased ten Plectron monitors to be placed in firemen’s homes and businesses. The Board recognized the daytime manpower shortage as a significant problem in November 1967 and hired the first part-time paid personnel. He was paid $18.00 per eight-hour day on the days he was available to work. In April of 1969 the addition of a third bay was approved which made room for the purchase of a rescue squad vehicle in 1972. As calls and manpower increased the new fire station became cramped and another addition, which added a training room and second restroom, was undertaken. Another first was the hiring of the first full-time fireman
 In June of 1974.

By December of 1977 piece-meal turn out gear was replaced with 30 new full sets of modern turnout gear. New coats, bunker pants, boots and suspenders were order for all firefighters at a cost of $170.00 per set. June of 1978 brought the addition of a second full-time firefighter and in September of that year the first dry hydrant was installed at Bonnie Kay’s Seafood on Spur Road. In February 1979 the addition of a Hurst Rescue Tool to Squad 3 made us the first Guilford County fire department to have this advanced rescue capability. 1981 brought the addition of a new service building and training tower as well as an I.S.O. grading that dropped the rating from a class 9 to a class 7. The many hours work by everyone involved to achieve this new rating dropped insurance rates for Pleasant Garden Fire District.

On December 31, 1988 Chief Cletus Surratt retired, ending more than thirty years of service to Pleasant Garden Fire Department. He was succeeded by Chief Jimmy Vickrey who updated our fire apparatus with two new tankers and a new squad truck. Chief Vickrey also led the effort in the one-half million dollar major renovation and addition to the fire station building that was completed in 1992. After 7 ½ years service as Chief, Jimmy Vickrey stepped down and Chief Donald Whitaker served for two years. The outstanding job done by Chief Whitaker and the countless hours he volunteered made the Board realize that the position of Chief could no longer be performed on a volunteer basis and after the two years service promised by Chief Whitaker, a full-time paid Chief was hired to take his place. Chief Bob Halpin brought to us 1 person per 24-hour shift as well as full computerization of the fire station. Following the resignation of Chief Halpin in May of 2000, Interim Chief Tim Guffey served until current Chief Tommy Cole was hired in February of 2001. Chief Cole has been responsible for increasing the current staffing to 7 full-time employees and 3 part-time employees and 29 volunteers. During Chief Cole’s leadership the department has also took delivery of a 2001 American LaFrance Engine and expects delivery of a 2006 4Guys 3,000 Gallon Tanker in August 2006.

Who knows what advances the next years will bring to us here in Pleasant Garden as well as the fire service as a whole. As far as we have come in the first fifty years, it will be dwarfed by the advances that will have taken place when we celebrate our centennial. The future looks a bright as the past was fun, but through it all the number one ideal is the brotherhood we all share as firefighters and the one common bond we all share; service and protection to others. Sometimes they are our family, neighbors and friends, other times they are total strangers we will never see again. Either way, our lives and their lives will be different because due to some need, large or small, our paths crossed and we as firefighters made a difference.


This brief history just scratches the surface of what really happened to bring Pleasant Garden Fire Department from its infancy to where it is today. It touches briefly on a few names, a few events, and a few dates. It in no way can come close to describing the struggles encountered by those during the early years, the thousands of hours of thankless work, the hundreds of dedicated individuals, the countless nights with no sleep, and most importantly the joy and satisfaction incurred by all people who served the Pleasant Garden community as well as Guilford County and the State of North Carolina through Pleasant Garden Fire Department. The people who serve, and the people they serve, have been and always will be the heart and soul of the fine organization called Pleasant Garden Fire Department.


Mission and Values
The Pleasant Garden Fire Department and its Junior Firefighter Program work in cooperation to Educate, Protect and Serve the citizens of Pleasant Garden and surrounding communities.

The following statements are upheld by the Pleasant Garden Fire Department:

MISSION STATEMENT 
Pleasant Garden Fire Department, Inc. is a Professional and Progressive Organization committed to teach and educate the people that reside in our community in the area of Fire Prevention and Fire Safety.  Pleasant Garden Fire Department, Inc. consist of members who are dedicated and committed to serving the people of our community providing rapid response, effective operations, and quality care in the event of Fire, Rescue, Medical, Hazardous Material, or Natural Disaster Incidents occurring in our community or any other place we are 
called upon for help.

"WE ARE WILLING, ABLE, AND PREPARED TO SERVE 

WITH PRIDE AND DEDICATION"
VISION

The Pleasant Garden Fire Department is committed to providing a superior level of Emergency Service that continually improves the quality of life, health, and safety of the people we serve -The Citizens of Pleasant Garden
MOTTO
“Others before self, that’s what we live for.”
CORE VALUES

Recognizing the dedication, skill and value of all members, we will create and maintain an environment of individual safety, well-being and trust.  We are guided by:  Service to Others, Team Work, Compassion, Integrity, Safety, Honesty, Accountability, Professionalism and Respect.











Code of Conduct
As a member of the Pleasant Garden Fire Department Junior Firefighter program, you are expected and required to:


 

-  
Abide by all of the Policies and Procedures and all other rules and regulations of the Department, as well as those of the Junior Firefighter Program.
-  
Conduct yourself in a professional and courteous manner that will reflect well upon you and the entire department, especially when in uniform.

 

-  
Demonstrate honesty, fairness and integrity.






-  
Treat all people with courtesy and respect.







-  
Recognize the value and worth of each individual.






-  
Dress respectfully and modestly at department functions that you attend. 



-  
Refrain from cussing, cursing or using otherwise foul language while in uniform, at the station, and while participating in department functions.




-  
Work as a team with others.






 

-  
Participate in training, meetings, and fundraisers.






-  
Obey the chain of command.








-  
Wear your uniform while at the station and any other department functions.
-  
Always wear proper PPE during training or incidents. 







-  
Always place your Accountability tag on the passport while riding on any apparatus. 


And remove it before leaving the station. 
-  
Notify the shift officer upon arrival and before departure from the station or department functions.

-  
Immediately report any problems or injuries to the shift officer.








 

Accountability Equipment (Passport System)

1. Passport System

a. Each Junior Firefighter shall be issued three (3) Accountability Tags.

Tag Color - Orange
b. The Accountability Tags shall be affixed to Velcro strips on the underside of the rear helmet brim.


2. Passport Implementation

a.   Passports shall be located on the dash of the apparatus A Velcro strip will allow the passport to be affixed on the dash for easy removal. Implementation of the Passport System will occur whenever an apparatus leaves the fire station for an incident response. Junior Firefighters shall place your Accountability tag on the passport while riding on any apparatus, and remove it before leaving the station. 
Meetings and Trainings

Trainings are held monthly and a schedule will be provided for the following month at the completion of the last training of the month.  There will be a Junior Firefighter business meeting before, the first training session of every month.  

Meetings and trainings are generally conducted by the Junior Firefighter Coordinator or designated personnel.  They are generally informational and Junior Program business is discussed and may be voted on.  

The training program for the Junior Firefighters is structured to introduce Junior members to the fire service.  Junior members that join the regular department are at an advantage since the Junior Program introduces them to the tools and skills that are used in firefighting, rescue, and Emergency Medical Services (EMS).  During training, you will learn about firefighting, Emergency Medical Services (EMS), the use of tools, and related skills.  You will also learn how to work as a team and HAVE FUN!

Quite often the training will include some physical or hands on activity and/or lesson.
Uniforms & Protective Equipment

You are responsible for the care and maintenance of your uniforms.  They are to be worn when participating in any departmental function or activity where you will have contact with members of the public.  Uniforms are also required to be worn during training, unless told otherwise by a Coordinator.  The uniform is not provided for your daily wear.  It is not to be worn while off duty except to travel to and from the station.

The following is the uniform that MUST be worn during Junior Trainings:

· Navy blue uniform pants

· Junior Department Tee Shirt

· Black closed toe footwear

Personal Protective Equipment will also be provided for you.  The Personal Protective Equipment consists of the following:

· Safety Glasses

· Hearing Protection

· Protective Gloves

· Fire Helmet

· Turn-Out Pants

· Turn-Out Coat

· Boots 

· Protective hoods

You are responsible for the care and upkeep of your safety equipment.  

Frequently Asked Questions


This is a list of the questions asked most often by new Junior Members:
Q:
What activities do you have in this program?






A:
We hold trainings, social activities such as fundraising events, public service projects, and other things that a firefighter does except for fighting fires.

Q:
Do we get to participate in parades?







A: 
Yes.  Parades are usually held in the winter months.  The Junior will typically assist the department with parade functions. Juniors MUST have a uniform issued to them before they are able to participate in a parade.





       

Q: 
How will I find out about different events taking place?


       

A: 
Events are announced at trainings, meetings, and by e-mails. In addition, you may be contacted by the coordinator, especially if there is a change or short notice.




     



      

Q:
When can I start fighting fires and perform emergency medical services?
A:
On your 18th birthday you are eligible to apply to the active department. At that time, you may begin the required formal training to be certified as a Firefighter and/or Emergency Medical Technician (EMT).  The Juniors have an advantage in that the program makes them familiar with many of the tools, techniques, and safety issues required for Firefighting and Emergency Medical Services (EMS).

Q:
Can I participate in the Junior Program after my 18th birthday?
A:
After your 18th birthday, you must apply to the Active Department as an Operational or Associate member in order to participate.  Upon acceptance into the Active Department, you must resign as a Junior Member.  However, former Junior members are strongly encouraged to continue to help with the Junior Firefighter Program.


Q:
If I have questions or problems, who do I talk to?
A:  The Junior officers are available to answer questions and to assist you.  In addition the Coordinator and or Shift Officers will be available to help you with any questions, or problems. Conflicts must be addressed directly with the Coordinator.

Q:
Do I have to participate in trainings and other events?
A:
YES!  The goals of the Junior program can not be met for an individual who does not participate in training or other events.  A lack of participation may result in the loss of certain privileges and/or the ability to participate in certain activities.  Individuals who regularly do not participate in Junior or department activities without notifying the Coordinator may be dropped from the program.

Q:
Can I ride the apparatus and fight fires as a Junior Firefighter?
A:
Since firefighting is dangerous and requires specialized training, you must first join the Active Department in order to participate in fire suppression activities.  Juniors are permitted to ride the apparatus after completing the required levels of training.
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